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Requested on: 19/07/2022
Produced on: 19/07/2022

SEARCH ADDRESS

SAMPLE,
SAMPLE ROAD,
SAMPLE TOWN,

SAMPLE

_4

For any queries please contact our dedicated customer service team on 01225 526206.

Our standard terms and conditions for Standard Commercial Drainage and Water enquiries apply to
this report. They are included in this document and are available on our website
www.wessexsearches.co.uk

The following records are searched in compiling this drainage and water report:

- The public sewer maps.

- The maps of public water mains.

- Water and sewerage billing records.

- The register of properties subject to internal foul flooding.

- The register of properties subject to poor water pressure.

- The records of build over consents.

- The records of sewer adoption agreements.

Where relevant; information is provided from Bristol Water, Bournemouth Water and Wessex Water.

Wessex Water Enterprises Ltd Registered office:
Wessex Water Operations Centre, Claverton Down, Bath BA2 7WW
Registered in England number: 2279151.Telephone: 01225 526206. &
Email: contactus@wessexsearches.co.uk.
www.wessexsearches.co.uk
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Did you know?

We can also provide you with a o
searches across England and

We are members DWSN, the industry body for those
companies responsible for compiling responses to the Law
Society's CON29DW Residential and Commercial Enquiry.
We comply with the DWSN Code of Practise that provides
consumer protection and ensures good practice in this
critical area of property information.

DRAINAGE
SEARCHES N

rivate sewers and pumping stations.

2011 ownership of private sewers and lateral drains changed in accordance with The
y (Schemes for Adoption of Private Sewers) Regulations 2011. The contents of this
Bt reflect all of these changes. Please visit http://www.wessexwater.co.uk/about-
tions/private-sewers-leaflet/ for more details.

er information is also supplied in Appendix 4.

Our reference: 90306201 2 Your reference: SAMPLE -
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SUMMARY SHEET

Question

Where relevant, please include a cop € public sewer map.

Response

See Details

DRAINAGE

Where relevant, pleaseal

the map of waterworks.

See Details

a public sewer? Yes
drain to a public sewer? Yes
See Details
Rr map indicate any public sewer, disposal main or lateral No
No
lic sewer map indicate any public sewer within 30.48 meters (100 No
t) of any buildings within the property?
5.1 he public sewer map indicate any public pumping station or any other No
o cillary apparatus within 50 metres of any buildings within the property?
Are any sewers or lateral drains serving or which are proposed to serve the
property the subject of an existing adoption agreement or an application for | Yes
such an agreement?
Has the sewerage undertaker approved or been consulted about any plans to
erect a building or extension on the property over or in the vicinity of a public | No
sewer, disposal main or drain?
28 Is the building which is or forms part of the property at risk of internal flooding No
’ due to overloaded public sewers?
29 Please state the distance from the property to the nearest boundary of the See Details
nearest sewage treatment works.
WATER
3.1 Is the property connected to mains water supply? Yes
32 Are there any water mains, resource mains or discharge pipes within the No
’ boundaries of the property?
Is any water main or service pipe serving or which is proposed to serve the
33 property the subject of an existing adoption agreement or an application for | No
such an agreement?
34 Is the property at risk of receiving low water pressure or flow? No
3.5 What is the classification of the water supply for the property? See Details
3.6 Is there a meter installed at this property? See Details
3.7 Please include details of the location of any water meter serving the property. See Details

DISCHARGE

4.1.1 Who is responsible for providing the sewerage services for the property? See Details
4.1.2 Who is responsible for providing the water services for the property? See Details
4.2 Who bills the property for sewerage services? See Details
43 Who bills the property for water services? See Details
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Is there a Consent, on this property, to discharge Trade Effluent under $118 of
the Water Industry Act (1991) into the public sewerage system?

5.1 No

ADDITIONAL
ASSET
INFORMATION

Is there a wayleave/easement giving the e 0 Kerage undertaker the | No
6.1 right to lay or maintaigassets or right of a Q s through private land in information

order to reach the Col available

On the copy e ap, please show manhole cover, | No

6.2 depth and i j n is available. information
available
Our reference: 90306201 4 Your reference: SAMPLE -

STANDARD
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MAPS

1.1 PUBLIC SEWER MAP

1) The Water Industr
Limited have gg Pr. Other assets and rivers, watercourses, ponds, culverts or

highway drai n for information purposes only.
§rains which are indicated on the extract of the public sewer
Wreement under Section 104 of the Water Industry Act 1991
Y record. It is recommended these details be checked with the

1AP” - . "TERWORKS

ant, please include a copy of an extract from the map of waterworks.

of an extract of the map of waterworks is included, showing water mains,
ource drains or discharge pipes in the vicinity of the property.

1) The “water mains” in this context are those which are vested in and maintainable by the
water company under statute.

2) Assets other than public water mains may be shown on the plan, for information only.

3) Water companies are not responsible for private supply pipes connecting the property to the
public water main and do not hold details of these. These may pass through land outside of
the control of the seller, or may be shared with adjacent properties. The buyer may wish to
investigate whether separate rights or easements are needed for their inspection, repair or
renewal.

4) The copy extract will show known public water mains in the vicinity of the property. It should
be possible to estimate the likely length and route of any private water supply pipe

connecting the property to the public water network.

5 Your reference: SAMPLE -
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DRAINAGE

2.1 FOUL WATER

1) Water compa ally responsible for any private drains serving the property
[ Rse. The property owner will normally have sole responsibility

2) wer map is enclosed. This will show known public sewers in

rty and it should be possible to estimate the likely length and route

Our reference: 90306201 6 Your reference: SAMPLE -
STANDARD
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2.2 SURFACE WATER

lateral drains
2) The property
property and
private sewer

other properties. These may pass through land outside of
the buyer may wish to investigate whether separate rights or

obtained from the company

Rxtract from the public sewer map is enclosed. This will show known public sewers in the
Wity of the property and it should be possible to estimate the likely length and route of

any private drains and/or sewers connecting the property to the public sewerage system.

2.3 SURFACE WATER DRAINAGE CHARGES

Is a surface water drainage charge payable?
SAMPLE,SAMPLE ROAD,SAMPLE TOWN,SAMPLE

Records confirm that a surface water drainage charge is payable for the property.

1) Where surface water drainage charges are applicable but upon inspection the property
owner believes that surface water does not drain to the public sewerage system,
application can be made to the company to end surface water charges.

Our reference: 90306201 7 Your reference: SAMPLE -
STANDARD
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2.4 PUBLIC SEWERS WITHIN THE BOUNDARY OF THE PROPERTY

Does the public sewer map indicate any p
within the boundaries of the property?

ar, disposal main or lateral drain

The public sewer map indicates that there are
lateral drains within the bounda
2011 there are lateral draig
public sewer map but ent or restrict development of the

property.

¢ sewers, disposal mains or

unaary of the property has been determined by reference to the
rd or the map supplied.

in within the boundary of the property are the responsibility of the householder.

A Strategic sewer is a public sewer of critical importance. Wessex Water will not normally
permit any works over or within 6M (measured horizontally) of such an asset. In some
circumstances, Wessex Water may permit certain build over or build near proposals subject
to a number of conditions.

Please contact Wessex Water Developer Services for further information.

Our reference: 90306201 8 Your reference: SAMPLE -
STANDARD
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2.4.1 PUBLIC SEWER APPARATUS WITHIN THF BOUNDARY OF THE PROPERTY

Does the sewer map indicate any public |
apparatus within the boundaries of the prope

on or any other ancillary

SAMPLE,SAMPLE ROAD,SA}

The public sewer map dicates That there is no public pumping station or
other ancillary ap the boundaries of the property. However, from
" ping stations which serve more than one

e. Any other ancillary apparatus is shown on the
renced in the legend.

e public sewer map does not indicate any public foul sewers and/or strategic
sewers within 100 feet (approximately 30 metres) of the building(s) within the
property. However from the 1%t October 2011 private sewers were transferred
into public ownership and may not be recorded on the public sewer map and it is
our professional opinion that there will be a public sewer within 30.48 metres
(100 feet) of any buildings within the property.

1) 1) From 1st October 2011 there may be additional lateral drains and/or public sewers which
are not recorded on the public sewer map but are also within 30.48 metres (100 feet) of a
building within the property.

2) The presence of a public sewer within 30.48 metres (100 feet) of the building(s) within the
property can result in the Local Authority requiring a property to be connected to the public
sewer.

3) The measure is estimated from the Ordnance Survey record, between the building(s) within
the boundary of the property and the nearest public sewer.

4) Any private sewers or lateral drains which are indicated on the extract of the public sewer
map as being subject to an agreement under Section 104 of the Water Industry Act 1991
are not an 'as constructed' record. It is recommended these details be checked with the
developer

Our reference: 90306201 9 Your reference: SAMPLE -
STANDARD
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2.5.1 PUBLIC SEWER APPARATUS NEAR TO TF< PROPERTY

0 metN®s of any buildings within the property.
2016 private pumping stations which serve more
ansferred into public ownership but may not be
p until that time. Any other ancillary apparatus is
p and referenced on the legend.

other ancillary appara
However, from th
than one propert
recorded on the pu
shown on

Our reference: 90306201 10 Your reference: SAMPLE -
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2.6 PUBLIC ADOPTION OF SEWERS AND LATERAL DRAINS

aproposed to serve the property
the subject of an existing adoption &% or an application for such an

agreement?

d lateral drains serving the
an adoption agreement exists and

Records indicate that in rela
development of which the

ent of private drains and sewers for which they will hold maintenance and
ties.

Our reference: 90306201 11 Your reference: SAMPLE -
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2.7 BUILDING OVER OR NEAR A PUBLIC SEWER, DISPOSAL MAIN OR DRAIN

building or extension on the property
disposal main or drain?

Our reference: 90306201 12 Your reference: SAMPLE -
STANDARD
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2.8 RISK OF FLOODING DUE TO OVERLOADED PUBLIC SEWERS

at risk of internal flooding due

The property is not recordg i i ternal flooding due to
11 private sewers, disposal mains
lic ownership. It is therefore possible

e.g. flat gradient, small diameter). Flooding as a result of temporary
blockages, siltation collapses and equipment or operational failures are

nal flooding” from public sewers is defined as flooding which enters a building or
Isses below a suspended floor. For reporting purposes, buildings are restricted to those
ally occupied and used for residential, public, commercial, business or industrial
pufposes.
“At Risk” properties are those that the water company is required to include in the
Regulatory Register that is reported annually to the Water Services Regulatory Authority
(OFWAT). These are defined as properties that have suffered or are likely to suffer internal
flooding from public foul, combined or surface water sewers due to overloading of the
sewerage system more frequently than the relevant reference period (either once or twice
in ten years) as determined by the Company’s reporting procedure.

4) Flooding as a result of storm events proven to be exceptional and beyond the reference
period of one in ten years are not included on the at Risk register.

5) Properties may be at risk of flooding but not included on the Register where flooding
incidents have not been reported to the Company.

6) Public sewers are defined as those for which the Company holds statutory responsibility
under the Water Industry Act 1991.

7) It should be noted that flooding can occur from private sewers and drains which are not
the responsibility of the Company. This report excludes flooding from private sewers and
drains and the Company makes no comment upon this matter.

8) For reporting purposes buildings are restricted to those normally occupied and used for
residential, public, commercial, business or industrial purposes.

Our reference: 90306201 13 Your reference: SAMPLE -
STANDARD
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2.9 SEWAGE TREATMENT WORKS

Please state the distance from the proper
sewage treatment works

0 the gearest boundary of the nearest

2) The Sewerage g ords were inspected to determine the nearest sewage

3) It should be no S@lt there may be a private sewage treatment works closer
than 1 at have not been identified.
tor, Wessex Water seeks on all its operational sites to manage

n Odour Nuisance from Sewage Treatment Works issued via the

ood and Rural Affairs (DEFRA). This Code recognises that odour from

Batment works provide important services to communities and are essential for
intaining standards in water quality and protecting aquatic based environments.

Our reference: 90306201 14 Your reference: SAMPLE -
STANDARD
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WATER

3.1 CONNECTION TO MAINS WATER SUPP’

Is the property connected to mains water s8
SAMPLE,SAMPLE ROAD,SAMPLE

Records indicate that t d to mains water supply.

3.2 WATER MAIN: . SOUn = MAINS OR DISCHARGE PIPES

boundary of the property has been determined by reference to the Ordnance Survey
record.

The presence of a public water main within the boundary of the property may restrict
further development within it. Water companies have a statutory right of access to carry
out work on their assets, subject to notice. This may result in employees of the company
or its contractors needing to enter the property to carry out work.

3.3 ADOPTION OF WATER MAINS AND SERVICE PIPES

Is any water main or service pipe serving or which is proposed to serve the property
the subject of an existing adoption agreement or an application for such an
agreement?

Records confirm that water mains or service pipes serving the property are not
the subject of an existing adoption agreement or an application for such an
agreement.

1) This enquiry is only of interest to buyers of new homes who will want to know whether or
not the property will be linked to the mains water supply.

Our reference: 90306201 15 Your reference: SAMPLE -
STANDARD
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3.4 RISK OF LOW WATER PRESSURE OR FLOW

1) The bounda y has been determined by reference to the Ordnance Survey
record.
2) iter pressure below the regulatory reference level which is
3) required to include in the Regulatory Register that is reported
Services Regulatory Authority (OFWAT) properties receiving

cause pressure to temporarily fall below the reference level).

level of service is a flow of 9 litres/minute at a pressure of 10metres head on

¥'customer's side of the main stop tap (mst). The reference level of service must be

blied on the customer's side of a meter or any other company fittings that are on the

omer's side of the main stop tap.
The reference level applies to a single property. Where more than one property is served
by a common service pipe, the flow assumed in the reference level must be appropriately
increased to take account of the total number of properties served.
For two properties, a flow of 18 litres/minute at a pressure of 10metres head on the
customers' side of the mst is appropriate. For three or more properties the appropriate
flow should be calculated from the standard loadings provided in BS806-3 or the Institute
of Plumbing handbook

5) Allowable exclusions
The Company is required to include in the Regulatory Register properties receiving
pressure below the reference level, provided that allowable exclusions listed below do not
apply.

6) One-off incidents:
This exclusion covers a number of causes of low pressure; mains bursts; Failures of
company equipment (such as PRVs or booster pumps); Firefighting; and Action by a third
party.

However, if problems of this type affect a property frequently, they cannot be classed as one-

off events and further investigation will be required before they can be excluded.

3.5 WATER HARDNESS ANALYSIS

What is the classification of the water supply for the property?
SAMPLE,SAMPLE ROAD,SAMPLE TOWN,SAMPLE

The water supplied to the property has an average water hardness of 263 mg/| of
Calcium Carbonate which is defined as Hard by Wessex Water Services Ltd.

Our reference: 90306201 16 Your reference: SAMPLE -
STANDARD
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Water hardness can be expressed in various indiges for example the hardness

settings for dishwashers are commonly exprg@fed in Clark's degrees, but check with
the manufacturer as there are also other
normal ranges of hardness

Hardness category Calcium (mg/l) Calcium
carbonate
“mgl)

Oto 5 Oto28

61to 10 291056
101 to 150 81to 105 11to 15 57to84
151 to 200 106to 14 16 to 20 850112
201 to 300 15to 21 211030 11.310 168
Over 300 Over 21 Over 30 Over 16.8

ORMATION ONLY

Is there a meter installed at this property?
SAMPLE,SAMPLE ROAD,SAMPLE TOWN,SAMPLE

Records indicate that there is a meter installed at this property.

3.7 WATER METERS

Please include details of the location of any water meter serving the property
SAMPLE,SAMPLE ROAD,SAMPLE TOWN,SAMPLE

Records indicate there is a water meter fitted at the property.
Meter No : k18M535791

Size: 15 MM

Location: EXTERNALLY

Our reference: 90306201 17 Your reference: SAMPLE -
STANDARD
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CHARGING

4.1.1 SEWERAGE UNDERTAKER

’

MPLE,SAMPLE ROAD,SAMPLE TOWN,SAMPLE
If you wish to know who bills the sewerage services, you will need to contact the

current owner. For a list of all potential retailers of sewerage services for the
property please visit www.open-water.org.uk

4.3 WATER BILLS

Who bills the property for water services?
SAMPLE,SAMPLE ROAD,SAMPLE TOWN,SAMPLE

If you wish to know who bills the water services, you will need to contact the
current owner. For a list of all potential retailers of water services for the property
please visit www.open-water.org.uk

Our reference: 90306201 18 Your reference: SAMPLE -
STANDARD
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DISCHARGE

5.1 TRADE EFFULENT

Is there a Consent, on this prope
Water Industry Act (1991) i

No, records indicate tha : his property to discharge Trade effluent into the
public sewerage syst buld be reminded that it is an offence under S118 of the Water
industry act to disch ent into a public sewer vested in Wessex Water without consent.

Our reference: 90306201 19 Your reference: SAMPLE -
STANDARD
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ADDITIONAL ASSET INFORMATION

6.1 WAYLEAVE/EASEMENT

Is there a wayleave/easement gi
right to lay or maintain assejg
to reach the Company’s g

\/

¥ extract from the public sewer map, please show manhole cover, depth
evels where the information is available.

ot currently available.

Our reference: 90306201 20 Your reference: SAMPLE -
STANDARD
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ADDITIONAL

Appendix 1 of this report contains definitions r nd expressions referred to
within the search result.

The search report o ova@goperty was completed on 19/07/2022

ut the preparation of this search report, enquiries
ctus@wessexsearches.co.uk or the Wessex Searches

In the event

er Enterprises has put in place procedures to ensure that customers
port in the event of any complaint. Our formal Complaints Procedure is
pendix 3.

dress for all correspondence is Wessex Water Enterprises Ltd, Wessex Water
erations Centre, Claverton Down, Bath BA2 7WW.

COMMON TERMS

"the 1991 Act" means the Water Industry Act 1991[61];
"the 2000 Regulations" means the Water Supply (Water Quality) Regulations 2000[62];
"the 2001 Regulations" means the Water Supply (Water Quality) Regulations 2001[63];
"adoption agreement” means an agreement made or to be made under section 51A(1) or 104(1) of
the 1991 Act[64];
"bond" means a surety granted by a developer who is a party to an adoption agreement;
"bond waiver" means an agreement with a developer for the provision of a form of financial security
as a substitute for a bond;
"calendar year" means the twelve months ending with 31st December;
"discharge pipe" means a pipe from which discharges are made or are to be made under section
165(1) of the 1991 Act;
"disposal main" means (subject to section 219(2) of the 1991 Act) any outfall pipe or other pipe
which—

(a) is a pipe for the conveyance of effluent to or from any sewage disposal works, whether of
a sewerage undertaker or of any other person; and

(b) is not a public sewer;

Our reference: 90306201 21 Your reference: SAMPLE -
STANDARD
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"drain" means (subject to section 219(2) of the 1991 Act) a drain used for the drainage of one
building or of any buildings or yards appurtenant to buildiggs within the same curtilage;
“combined Sewer” A sewer carrying both foul water a | as surface water.
"effluent” means any liquid, including particles of r and gther substances in suspension in the
liquid;
"financial year" means the twelve months ending
"lateral drain" means—
(a) that part of a drain which r
within the same curtilage) to the sewer mmunicates or is to communicate; or
(b) (if different and the cg

C@NZ?DW \\Vessex

Act[65];

"licensed water supplier, pany which is the holder for the time being of a water supply

licence under section 1

"maintenance period" d so specified in an adoption agreement as a period of time—
(a) fro i W tificate by a sewerage undertaker to the effect that a

uilt) a private sewer or lateral drain to that undertaker's

¥d in a sewerage undertaker;
age treatment plant” Generally a small treatment works (which could be a septic tank)

rational and environmental standards applied to sewage works operated by the water
. Accordingly, the running costs for small plants can be substantial and as environmental
rds are raised there may be a need for additional capital investment.
“private water supply” Where a property has no connection to the water mains, a suitable private
spring or surface water source may be used. This may require extensive treatment to make the
supplies safe and will be subject to examination and control by the local environmental health officer.
Approval under the Building Act 1984 for new building work for domestic properties will not be
granted unless adequate water supplies and drainage facilities are available,.
"public sewer" means, subject to section 106(1A) of the 1991 Act[68], a sewer for the time being
vested in a sewerage undertaker in its capacity as such, whether vested in that undertaker—

(a) by virtue of a scheme under Schedule 2 to the Water Act 1989[69];

(b) by virtue of a scheme under Schedule 2 to the 1991 Act[70];

(c) under section 179 of the 1991 Act[71]; or

(d) otherwise;
"public sewer map" means the map made available under section 199(5) of the 1991 Act[72];
“pre-1936 Sewers”’ The Public health Act of 1936 set out a range of responsibilities for the operation
and maintenance of sewerage
systems but the Act recognised that little was known about the existing sewer network . Some had
been maintained by private individuals and others by local authorities. Some of the costs had been
re-charged to the owners and the location of all these early sewers had not been surveyed and was
unknown. The Act acknowledged the different status of these early sewers and made different
provisions in respect of them.
"resource main" means (subject to section 219(2) of the 1991 Act) any pipe, not being a trunk main,
which is or is to be used for the purpose of —

(a) conveying water from one source of supply to another, from a source of supply to a
regulating reservoir or from a regulating reservoir to a source of supply; or

(b) giving or taking a supply of water in bulk;
“rising mains/pumping mains” These are pipes carrying untreated sewage pumped under pressure.
There is no right to connect into them.

Our reference: 90306201 22 Your reference: SAMPLE -
STANDARD
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“septic tank” A settlement chamber, which provides treatment to sewage and drainage waters.
Overflow from the tank goes to a soak-away or drainage fjeld, occasionally to a sewer. Septic tanks
are unpowered. Properties operating then are respons;j or the operation, the maintenance and
occasional emptying of the chamber. Septic tanks f llently in well drained land. It is

becoming less acceptable to operate a septic tan nd, particularly near rivers and
streams. Any pollution problems precipitated by po tic tanks may mean they need
to be decommissioned and connections to the public s need to be undertaken.
"sewerage services" includes the collecjg d surface water and any other
services which are required to be provid rtaker for the purpose of carrying out

its functions;

"sewerage undertaker" mean 0 be the sewerage undertaker under section

6(1) of the 1991 Act for the is or will be situated;
“soakaway or drainage fjeld’ Pes or aggregates that allow treated effluents or surface
waters to disperse. Th Q@R d maintained by the property owner.

“Strategic Sewers” mea gl to the running of the sewerage network. No work
permitted over or within \ bf this asset

"surface wat
the property;

oviding a supply to particular customers;
" means any apparatus for measuring or showing the volume of water supplied to, or of

r supply zone" in relation to a calendar year means the names and areas designated by a water
undertaker within its area of supply that are to be its water supply zones for that year; and

"water undertaker" means the company appointed to be the water undertaker under section 6(1) of
the 1991 Act for the area in which the property is or will be situated.

Our reference: 90306201 23 Your reference: SAMPLE -
STANDARD



C@ N 2 9 DW \/\lessex
Searches (\/

DRAINAGE & WATER SEARCH

Wessex Searches General Terms and Conditions

These terms and conditions (the General Terms)
any orders placed either through the Wessex Search
post, Xml or email.

If you register as a user of the Website a er with Wessex Searches, you agree to

be bound by these General Terms.
order.

The General Terms apply in

or Third Party terms as agplica® ding on the search ordered (the Report Terms). Together, the

Terms are referred to as the Terms.

Please read the Terms ca g the Website and our services, you agree to the Terms.

1.1

2.2

2.3

3.1

3.2

3.3

4

, our) is a trading name of Wessex Water Enterprises Limited,
ber 02279151 and registered office address Operations Centre,
d, Claverton Down, Bath BA2 7WW. We can be emailed at

are the official producer of the CON29DW Drainage and Water enquiry and the Commercial
ainage and Water enquiry in the Wessex Water, Bristol Water and Bournemouth Water areas.
earches can be requested for residential properties (CON29DW Search) or commercial
properties (Commercial DW Search).

We also offer a number of third party searches through our Website (Third Party Searches).
CON29DW Searches, Commercial DW Searches and Third Party Searches are referred to
together as Searches.

Searches can be ordered by any person, company, firm or legal body (a Client) either on their
own behalf or through their authorised representative(s). References to you and your in the
Terms are references to the person, firm or company requesting the provision of search
information and reports from us.

Your account and data protection

You will need to set up an account to use our services. To do this you will need to provide us
with some information, which we will treat in accordance with our Privacy Policy (available on the
Website). You will have a password, which you are responsible for keeping secure.

By signing up for an account, you warrant that you have the necessary capacity, authority and
consents to request Searches from us. If you are acting on behalf of a Client, you are also
responsible for ensuring that you have the necessary consent for names, addresses, and other
personal information to be submitted to us when you request Searches and agree that you will
comply with all applicable data protection legislation (including, without limitation the Data
Protection Act 2018. The Privacy and Electronic Communications (EC Directive) Regulations
2003 and General Data Protection Regulation EU 2016/679) at all times.

You acknowledge that some or all information needed to provide a Search may come from a
third party (Third Party). Where this is the case, we will pass on your request (and where
necessary personal data) to the relevant Third Party.

Use of our Website

Our reference: 90306201 24 Your reference: SAMPLE -
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4.1  You must not use our Website for fraudulent or illegal purposes, or in any way that would
interrupt or damage the Website. In particular you must not knowingly transmit viruses, Trojan
horses, worms or any other malicious code.

ure and you have up-to-date antivirus
rough our Website.

4.2  You are responsible for ensuring that your c
protection. We accept no liability for viruse

4.3 Our Website is intended for use in the UK and w rantee that the Website will be
available or appropriate for use i

4.4  We give no guarantees as tQdi ilabdyy or functionality of the Website or that it
will be error-free.

4.5 Information on our W¢ tended as*advice which you should rely on.

4.6  We can change gur Website at any time but are under no obligation to update it.

perations Centre
Claverton Down Road
Bath BA2 7WW

contactus@wessexsearches.co.uk

We cannot accept liability in the event that you order a Search by post or email and the letter or
email is not received by us.

5.4  If the Search you have ordered is a Third Party Search, we will pass your Request on to the
relevant search provider (each a Provider).

5.5  Third Party Searches are subject to the relevant Provider’s terms and conditions. You can view
their terms on our Website before you submit a Request, and if you submit a Request you agree
to their terms. We are not responsible for any Third Party Searches and accept no liability in
relation to Third Party Searches or the terms on which they are provided. If there is any conflict
or inconsistency between these General Terms and the Provider's terms, the provisions of the
Provider’s terms shall apply in relation to the provision of the Third Party Search.

5.6  We may choose not to accept a Request, in which case we will notify you within 48 hours.

6 Cancelling services

Our reference: 90306201 25 Your reference: SAMPLE -
STANDARD



C©N29DW Wessex
Searches O/

DRAINAGE & WATER SEARCH

6.1

6.2

6.3

6.4

7.1

8.1

9.1

9.2

9.3

9.4

You are always entitled to cancel any Requests you have submitted at any time before we start
to process it.

If you are a business customer, you can cance r Request after we have started to process it,
been ordered, and has been fulfilled

the Search shall be payable.

If you are a consumer (and not trading as a busi cancel your Request within 14
days of the date of your Request. ision to cancel by post or email and
you can (but you don’t have to) us (available on the Website).

If you are a consumer, dyg
until the 14-day cancel i ou expressly tell us to do so and acknowledge
that you waive your c8 i . aive these rights, you can still cancel after we
have started to pr est, but we may charge a cancellation fee. Where a Third

Rep0rt). If you have ordered a Third Party Search, and this has been
vider, the Provider will produce an electronic report in response to your order

tact details provided in your request. We will provide Reports within a reasonable period of
e and we won'’t be responsible for delays in providing Third Party Reports.

It is your responsibility to ensure that the Searches and Reports meet your or your Client’s
requirements.

Accuracy of information

We will prepare Reports using the details you provide when you submit a Request. You must
make sure all details you submit with your Request are accurate and complete.

Prices and payment

All prices for Searches are published on our Website. Prices are in pounds sterling and include
VAT unless otherwise stated.

Our prices may change from time to time and our Website will be updated to reflect those
changes. The price you pay will be the price stated on our Website at the time the Request is
submitted.

Unless you have an account with us, we must receive payment for Searches in full before the
Report is produced.

If you have an account with us, we will invoice you in arrears for Searches which may be weekly,
monthly or in relation to each Search. Invoices are payable within 30 days of the date of the
invoice. You acknowledge and agree that if payment is not made in full by the due date for
payment, we may at our discretion, and without prejudice to our right to seek recovery of late
payment through the courts or any other appropriate means: (a) charge you interest on any
overdue amounts at the rate of 4% per annum above HSBC'’s base lending rate from time to
time, calculated from the date of the invoice to the date actual payment is received, whether
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9.5

10

before or after judgment; and/or (b) put your account on hold until such time as all overdue
amounts (including interest due) are paid in full.

In respect of LLC1 searches we provide to you
treated as disbursements in line with curren
guidance, we reserve the right to recover al

acknowledge and agree that these will be
C gujgnce. Should HMRC change their
ue on these from you.

Intellectual property rights

for errors, omissions and/or inconsistencies in the content of Reports or Third Party
S unless these are directly due to our negligent acts or omissions;

conditions, warranties and other implied terms; and

all liability for direct, indirect or consequential loss or damage you incur in connection with our
Website; and

11.2.4 all liability for indirect or consequential loss or damage you incur in connection with the Reports.

11.3 Our entire liability in respect of all causes of action arising by reason of or in connection with a
CON29DW Search Report or a Commercial DW Search Report shall be limited as set out in the
relevant Report Terms. It is your responsibility to ensure that you order the correct Report in
relation to the property in accordance with the Report Terms.

11.4 All other liability which we may incur under or in connection with the Terms shall be limited to
£250,000.

11.5 Transmission of information via the internet is never completely secure and we will not be liable
to you for any loss, expense or damage you incur or suffer as a result of electronic transmission
of information being intercepted by unauthorised third parties.

12 Complaints

12.1 If you need to send us a complaint, please follow our Complaints Procedure (available on the
Website).

12.2 If you are still not satisfied with our response or action, you can refer your complaint to The
Property Ombudsman scheme at Milford House, 43-55 Milford Street, Salisbury, Wiltshire SP1
2BP or by email to admin@tpos.co.uk.

13 Termination
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13.1 If you breach the Terms, we may take any appropriate action, including but not limited to closing
your account, suspending the provision of our services, withdrawing your right to use the
Website and/or taking legal proceedings against y;

13.2 You can close your account and terminate a we materially breach the Terms.
13.3 You can stop using our services at any time b v cribe” procedure.
14 General

14.1 We reserve the right to mogg
effective as soon as the E'po
be deemed to have aggied the

erms at any time. Any changes will be
. If you continue to use the Website you wiill

14.2 If you are acting ient, your Client is entitled to the benefit of the Terms.

14.3 Our Website may i ird party websites. These websites are not under our control

14.4 -license or otherwise transfer your rights under the Terms.

145 e Terms is invalid or unenforceable, it will be taken to be removed from the

he extent it is invalid or unenforceable.

ms (including, for the avoidance of doubt, both the General Terms and the Report
) are the only terms that apply to any Request you make and any Report we produce and
entire agreement between us relating to such Requests and Reports.

Terms and any disputes or claims in connection with them (including non-contractual
'sputes or claims) are governed by English law. Any disputes or claims (including non-
contractual disputes or claims) will be subject to the exclusive jurisdiction of the courts of
England and Wales.

Version 1st March 2019

Commercial DW Terms and Conditions
1 About these Terms

1.1 These terms and conditions (the Commercial DW Terms) apply to the provision of reports resulting
from Commercial Drainage and Water enquiries (Commercial DW Reports).

1.2 Please read the Commercial DW Terms carefully. By ordering a Commercial DW Report you agree
to the General Terms and the Commercial DW Terms (together, the Terms).

1.3 If you have ordered a Commercial DW Report on behalf of your Client, you are responsible for
bringing the Commercial DW Terms to your Client's attention.

1.4 Unless otherwise specified, capitalised words have the same meanings as in the General Terms.
2  About Commercial Reports

2.1 We use reasonable skill and care in producing Commercial DW Reports, but please note that
information in a Commercial DW Report can change on a regular basis. We cannot be responsible
to you or to your Client for any change in information after the Commercial DW Report was produced.

2.2 The Commercial DW Report does not give details about the state or condition of the property. It
should not be relied on to indicate suitability or saleability of the property.

2.3 The Commercial DW Report provides information as to the location and connection of existing
services and other information in relation to drainage and water enquiries and should not be relied
on for any other purpose.
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2.4

2.5

2.6

2.7

2.8

3.4

4.2
4.3

4.4

4.5

The position and depth of apparatus shown on any Ordnance Survey maps attached to the
Commercial DW Report (Maps) are approximate and are provided as a general guide only. The
exact positions and depths should be obtained by e ating trial holes carried out by appropriately
skilled and experienced engineers.

The Commercial DW Report may contain o ral advice which we cannot ensure is
accurate, complete or valid and for which we

We will not be liable to you or your Client for any fal
arising from any failure of or defeg in any machin
anything beyond our reasonable ¢ or the acts or
responsible.

sing system or transmission link or
ions of any party for whom we are not

a disbursement), we wi
respect of any clai

Where we provide
services from us, an
our total ility, wh

breach of contract, tort, negligence, breach of statutory duty,
arising under or in connection with the supply of the information
ider is limited to such sums as we are entitled to and able to recover from

gainst. The Commercial DW Report you receive will be relevant to the Search that you
itted. The provisions of clauses 3.3 to 3.4 shall also apply.

tandard Commercial DW Reports" may only be used where a property occupies a site of less than
1 hectare. Where the property has more than two connections, the report will be restricted to two
connections.

"Commercial Extra DW Reports" may only be used where a property:

3.4.1 occupies a site of 1 hectare or more; and/or
3.4.2 has multiple connections.
Where the property has more than four connections, the report will be restricted to four connections.

Intellectual property rights

Commercial DW Reports are confidential and intended for your and your Client's own internal
purposes or personal use. You and your Client must not use or copy any part of a Commercial DW
Report for any other reason.

All intellectual property rights in Commercial DW Reports are owned by us and/or our licensors.

Maps are protected by Crown copyright and must not be used for any purpose other than as part of
a Commercial DW Report.

The enquiries in Commercial DW Reports are protected by copyright by the Law Society of 113
Chancery Lane, London WC2A 1PL and must not be used for any purpose outside the context of
the Commercial DW Report.

You may:

45.1 make copies of the Commercial DW Report (except any Maps) for your own internal
purposes;

4.5.2 incorporate the Commercial DW Report (other than Maps) into any written advice you
provide in the normal course of your business; and
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453 disclose the Commercial DW Report in the normal course of your business to your Client

and/or to anyone who is interested in the property to which the relevant Commercial DW
Report relates, and their professional advi

4.6 You and/or your Client must not change any pa any Cgmmercial DW Report, including altering,

removing or obscuring any logos and/or bran

5 Limitation of liability

apply in addition to this clause.

5.2 Our entire liability in respect g

521 thesumof£2y
5.2.2 the sum ofg10

Espect of Commercial Extra DW Reports.

Version 1

4th January 2022

COMPLAINTS PROCEDURE

If you want to make a complaint you can contact us in the following ways:
e Telephone: 01225 526206
e Email: contactus@wessexsearches.co.uk
e In writing to: Searches Manager, Wessex Searches, Wessex Water Operations Centre,
Claverton Down Road, Bath, BA2 7WW
e  Visit us for a face-to-face discussion

When a complaint is received, we will:

e Aim to resolve at first point of contact.

e If we cannot resolve at the time, we shall acknowledge the complaint within 5 working days
from receipt.

e  We will fully investigate and provide a final response, in writing, within 10 working days of
receipt.

e If more time is required to investigate, we will keep you informed by letter, telephone, or
email, and when we are likely to be able to provide our final response.

e We will also be happy to liaise with a third party on your behalf should you require us to do
so.

Once investigated, if we consider the complaint to be justified, we will:
e Provide a revised search and undertake necessary action to put things right within our
control, as soon as practically possible.
e Keep you informed of any action required
e  While we aim to resolve the complaint the first time, in the event we are unable to resolve
the issue to your satisfaction, you are free to contact an independent body.
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If a search takes longer than 10 working days to complete and we have made no communication, or
communicated the reasons for the delay, you will receive the search free of charge.

If you are not satisfied with the final response, or ti ales hgve been exceeded, you may refer your
complaint to The Property Ombudsman (TPO) vi
www.tpos.co.uk, or email: admin@tpos.co.uk. We

an investigation and comply with their final decision.

Sewer Protection — Bydldin? close to a public sewerage system

Ring public sewers that have sometimes been laid within the
| be required to carry out any building work over or within
ure no damage is caused to it or restrictions made to the way it

Wessex Water is respons
boundaries of erties.
three metres )

aare diversion is not practical and the building cannot be redesigned.
owever, Qilding over a public sewer will not be permitted where the following criteria apply.

er has a formal easement preventing overbuilding — this is normally shown in the deeds
of, property.

sewer is greater than 300mm in diameter or above.

e The sewer depth is in excess of three metres.

e The sewer is a pressurised pumping main.

e The building will span or cover any existing public sewer access chamber.

e The building is a ‘new build’ property.

Building within fifteen metres of a public sewerage pumping station will also not be permitted due to
potential nuisance arising from odour, noise and vibration.

In the case of strategically important or deep sewers, generally greater than 300mm in diameter or in
excess of 3.0m deep, the minimum distance between any building work and the sewer will be greater
than 3.0 metres. You will need to seek guidance from the Sewer Protection Team on 01225 526000.

Wessex Water should be consulted early on in the design process where building work is proposed
near or over a public sewer to agree any necessary arrangements for the protection of infrastructure
crossing the site.

An application form for building over a public sewer is available from the Sewer Protection Team on
01225 526000.

The information included in this report does not constitute an approval to alter, divert, build over, or
connect to, any public apparatus.

Depending on your proposals, you may need to contact our Planning Liaison Team on 01225 526000
and/or the Local Authority.

Sewer Protection — Discharges

Our reference: 90306201 31 Your reference: SAMPLE -
STANDARD


http://www.tpos.co.uk/
mailto:admin@tpos.co.uk

C©N29DW Wessex
Searches O/

DRAINAGE & WATER SEARCH

Section 111 of the Water Industry Act (1991) places an absolute prohibition on the discharge of the
following into a public sewer or drain or sewer communicgting with a public sewer.
e Any matter likely to injure the sewer or , to interfere with free flow of its contents,
or to affect prejudicially the treatmen of its contents.
e  Any chemical refuse or waste steam f temperature higher than 110 degrees
Fahrenheit.

ction carry a fine of up to £5,000 and to
a further fine of up to £50 for eagj e continues after conviction.

On conviction in the Crow to imprisonment for a term not exceeding two
years, or to a fine, or bo

a small-volume, undetected, long-term leak on a built over main can erode foundations
e point of collapse.

ing over a water main is not permitted.

uilding alongside a water main is permitted provided a minimum distance of 3.0 metres each
side is maintained from any part of the structure. In the case of large-diameter mains (any main
over 300mm nominal bore) and strategically important or deep mains, a minimum distance of
5.0 metres is required.

e Where development has taken place and buildovers have occurred, it is likely that diversion at
the landowner’s expense will be required.

Wessex Water Services Ltd should be consulted early on in the design process where building work is
proposed near a public water main to agree any necessary arrangements for the protection of
infrastructure crossing the site.

Private Sewer Transfer

From 1 October 2011 by virtue of a scheme made under the Water Industry (Schemes for Adoption of
Private Sewers) Regulations 2011 (“the 2011 Regulations”) and by virtue of section 105A of the Water
Industry Act 1991 (“the 1991 Act”) private sewers and lateral drains which immediately before 1 July
2011 communicated with a public sewer became vested in sewerage undertakers.

Under the 2011 Regulations adoptable private sewers and private lateral drains the subject of an
agreement under section 104 also vest in sewerage undertakers if immediately before 1 July 2011
they communicated with a public sewer. The section 104 agreement insofar as it relates to that
sewer or lateral drain is treated as terminating on that date.

Where adoptable private sewers and private lateral drains the subject of an agreement under section
104 did not immediately before 1 July 2011 communicate with a public sewer they will vest on the
earlier of the date of vesting under the agreement or the date of vesting pursuant to a supplementary
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scheme made under Regulation 4 to the 2011 Regulations. The section 104 agreement insofar as it
relates to that sewer or lateral drain is treated as terminaging on the date of vesting.

Where an agreement covers assets which do not an mmunicate with a public sewer those
assets will remain private and subject to the prov greement

The attached extracts from the public sewer map may nd private laterals the subject of
an agreement under section 104 of the hstanding the fact that they may

. Wessex Water is in the process of
public sewerage and will be updating the

have vested in Wessex Water pursuant t
confirming with developers the dg

ubject of an agreement under section 104 of the Act have
ucted” record and Wessex Water will be updating the sewer
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IMPORTANT CONSUMER PROTECTION INFORM

This search has been produced by Wessex Searches,
Down, Bath, BA2 7WW, phone number: il actus@wessexsearches.co.uk.

Complaints
If you have a query or complai

Pexceeded the response timescales, you may refer your
Property Ombudsman scheme (TPOs). The Ombudsman can
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Please note that all queries or complaints regarding your search should be directed to your search
provider in the first instance, not to TPOs.

TPOs Contact Details:
The Property Ombudsman scheme
Milford House

43-55 Milford Street
Salisbury

Wiltshire SP1 2BP

Tel: 01722 333306

Fax: 01722 332296
Website: www.tpos.co.uk
Email: admin@tpos.co.uj

“he |k op. 'ty
7\ e 'sman
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Te' .none: 01225 526 206

[N
Wes .Searches, Wessex Water Operations Centre, Claverton

CO NTACT US D~ wn, Bath BA2 7WW

Email: Contactus@wessexsearches.co.uk

Web: www.wessexsearches.co.uk

LinkedIn :
Wessex Searches

Order all your searches from www.wessexsearches.co.uk

You can order all your searches from us quickly and simply at
www.wessexsearches.co.uk

Local
authority
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SAMPLE, SAMPLE ROAD, SAMPLE TOWN, SAMPLE

&) N

&ising Bollards

Posts

Wessex Water

-------------------- Date:  19/07/2022 0
Centre: 416892,141863 V<o ~F
Scale: 1:500

Reproduced from the Ordnance Survey map by permission on beha\f of the Controller of Her Majesty's Stationery Office © Crown Copyright . Licence 100019539.

Information in this plan is provided for identification purposes only. No warranty as to accuracy is given or implied. The precise route of pipe work may not exactly match that shown. Wessex Water
does not accept liability for inaccuracies. Sewers and lateral drains adopted by Wessex Water under the Water Industry (Schemes for Adoption of Private Sewers) Regulations 2011 are to be
plotted over time and may not yet be shown. In carrying out any works, you accept liability for the cost of any repairs to Wessex Water apparatus damaged as a result of your works. You are

advised to commence excavations using hand tools only. Mechanical digging equipment should not be used until pipe work has been precisely located. If you are considering any form of
building works and pipe work is shown within the boundary of your property or a property to be purchased (or very close by) a surveyor should plot its exact position prior to commencing
works or purchase. Building over or near Wessex Water’s apparatus is not normally permitted
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Wessex Water

Sewerage

Types of Sewer:

Public Foul Sewer

A sewer that carries was ommercial sources to 3 5ewage Treatment Works.

P L Public Combined 5g
An older sewer tha bined flow Bf surface water and foul sewer to 3 Sewage Treatment Works.
_——— - —-

yar (e.g. rain water from roofs, yards, car parks etc) to a point of discharge.

£ of the sewerage network. Mo work permitted over or within 6m [horizontal) of this asset.

' he ownership of Wessex Water, but recorded to assist work in the geocgmaphical vicinity, Wessex
Bter does not know ownership.

Blic Rising Main/5tandby Rising Main
A pipe that carries a pressurised pumped flowto another part of the sewerage system.
Public Owerflow
A pipe that relieves upstream sewers of flows in excess of the hydraulic capacity [e.g. from a CE0).
—EM———EW— Effluent Disposal Main

A pipe that carries treated effluent from a Sewage Treatment Works to a watercourse or other point of discharge.
Mon-Wessex Pipes

Culverted Watercourse

A natural [or diverted) watercourse which haz been piped.
Highway Drain

Part of drainage system maintained by the highway authority to dr=in surface water from the highway.

Sewer Annotation:
The sizes of the ind ividual sewers are shown as annotations on the map. A non-circular pipe is indicated by two dimensions (e.g. 600x400).

Sewerage Apparatus:

Thefollowing are the most common type of apparatus found on the W essex Water sewerage network;
@ & ' Manhole - An accesschamber to the sewerage network.
A& . . Pumping Station - Facility used to |ift sewer flows to 8 higher point in the gravity system, or to pump to another facility.

= || MRV [Non-return valve) - Valve that allows flow to pas:s in only one direction.
LE

C30 [Combined Sewer Overflow ) - Chamber where excess sewage can be discharged when the capacity of the network is exceeded.

B = [ EBifurcation - Chamber where flow may be split into two or more channels. May operate in both dry and wet weather cond ition s.

[l
[l
[T

Lamphale - A small shaft between manheles that is used to illuminate sewer lengths for inspection.

" Rodding Eye - A small hatch in the drainage system that is used for inspection or cleaning.
- Catchpit - A piton the sewerage network in which matter, that may otherwize block a sewer, is collected and pericdically removed.
B H M VentColumn-Anabove-ground structure that vents odours from the sewerage network away from ground level.

Soakaway - A form of infiltration drainage that allows water [usually surface water) to infiltrate into the ground rather than discharge

directly into 3 sewer.
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SAMPLE, SAMPLE ROAD, SAMPLE TOWN, SAMPLE
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Wessex Water

Date:  19/07/2022 i
Centre: 416892,141863 W ~r
Scale:  1:500

Reproduced from the Ordnance Survey map by permission on behalf of the Controller of Her Majesty's Stationery Office © Crown Copyright . Licence 100019539.

Information in this plan is provided for identification purposes only. No warranty as to accuracy is given or implied. The precise route of pipe work may not exactly match that shown. Wessex Water
does not accept liability for inaccuracies. Sewers and lateral drains adopted by Wessex Water under the Water Industry (Schemes for Adoption of Private Sewers) Regulations 2011 are to be
plotted over time and may not yet be shown. In carrying out any works, you accept liability for the cost of any repairs to Wessex Water apparatus damaged as a result of your works. You are

advised to commence excavations using hand tools only. Mechanical digging equipment should not be used until pipe work has been precisely located. If you are considering any form of
building works and pipe work is shown within the boundary of your property or a property to be purchased (or very close by) a surveyor should plot its exact position prior to commencing
works or purchase. Building over or near Wessex Water’s apparatus is not normally permitted.
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Wessex Water Water SuppifKey

Types of Water Main:

Distribution Main
A distribution main wate mers. With few exceptons, domestic water connections

are only made to d

——————————————— Raw Water

Araw water m ed (raw | water to a Water Treatment Works.

nance and management of the water supply network, to flush out or empty

andoned mains are not in use, but may still be in the ground.

ate Main

Mainsnotin the ownership of Wessex Water, but are recorded to assist work in the geographical vicinity. Wessex
Water does not know ownership.

Water Main Annotation:

The size and material of the individual water mains are shown as annotation on the map. The main's material is shown as an
abbreviation with the most commaon materials being;

AC |Ashestos Cement Ol |Castlron M | Dwctile bran
51 |Spun Iran 5T |5Stew PE |Polyeathylene
PVC [ulPVE POLY |Plas tic\P olythene | UNKE | Unknown

A main's diameter will fall between 0.25" - 24" for imperial sizes, and 50mm - 1200mm for metric sizes.

Water Main Apparatus:

Thefollowing are the most common type of apparatus found on the W essex Water supply network;

Open Valve- Open sluice valve used to regu late the flow of water.
Closed Valve - Closed sluice valve used to regulate the flow of water.

Clozed Valve [DMA) - Closed sluice valve that denotes the boundary of a metered area.

M

Closed Valve [Black Cap) - Permanently closed sluice valve.

Washout Valve - Valve that is occasionally used to clear cut sediment or drain-down part of the netwaork.

® FireHydrant -
Washout Hydrant- Hydrant that is occasionally used to clear out sed iment or drain-down part of the network.
L Air Valve - Valve used to remove [bleed) air from the mains network.

v-dl PRV [Pressure reducing valve) - Walve used to control or limit the pressure in the mains network.
Tl P8V [Pressure sustaining valve) - Valve used to maintain a set pressure at a specific point in the mains network.
-8l MRV [Non-return valve) - Walve that allows water to flow in only one direction.
End Cap - Fitting used to terminate (cap-off) a main.
-4 Metwork M eter - Meter used to internally manage\monitor the mains network.

: Booster Pump - Pump used to maintain pressure in the mains network.
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